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Causeway Work Centre is a charitable 
organization that has been assisting people 
with chronic mental illness and other 
disabilities, as well as the homeless and 
those at risk for more than 25 years. It is a 
not-for-profit agency with a staff of some 35 
full and part-time employees.  
Causeway services include: Pre-
employment and skills development; 
Computer Training; a comprehensive Youth 
Pre-employment program; various 
Supported Employment programs; Casual 
Jobs enterprise, a Wellness program and 
Community Kitchen; an Outreach serving 
those with mental illness and/or concurrent 
disorders; and Krackers Katering, an 
entrepreneurial business, run by and 
employing Causeway clients. Details of 
these programs and services are provided 
below. 
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Skills Development Program  for clients 
not ready for immediate entry into the 
workforce, there are opportunities available 
in the administration and food service areas 
of the Work Centre. 
 

Solutions for Youth is a pre-employment 
program that is designed to assist younger 
individuals in preparation for paid 
employment. 

Employment Resource Centre provides 
assistance in resume and cover letter 
preparation and the development of 
interview skills. Employment 
resources/listings are available and there is 
access to computers, telephones and fax. 

Casual Jobs Enterprise  offers Causeway 
clients temporary community work, mainly 
of a seasonal nature, performing odd jobs 
for the City of Ottawa, seniors’ organizations 
and the general public. 

 

 
Group Employment  provides paid work 
with staff support at various locations 
throughout the city. 

Transitional Employment  offers part-time 
employment opportunities to clients, 
normally six months in duration. 
 

Individualized Supported Employment  
offers participants an opportunity to find 
their own job by providing interventions in 
job placements, job coaching and ongoing 
support. 
 

Employment Support Program (ESP)  
helps people with mental or developmental 
disabilities prepare for, obtain and retain 
paid employment. 
 

Job Assist is designed to help clients 
utilizing food banks to access employment 
services. 
 

Job Quest  a program that works with other 
agencies to service the economically 
disadvantaged, specifically the homeless 
and those at risk. Job Quest offers rapid 
employment placement in full and part time 
jobs with minimal on-going support. 

Krackers Katering  is an agency-sponsored 
entrepreneurial catering enterprise that 
provides Causeway clients with practical on-
the-job experience. 

Wellness Program  includes structured 
exercise in the fitness centre at Causeway, 
nutrition counselling, seminars on healthy 
lifestyle choices and access to local YMCA 
facilities and the services of a professional 
trainer. 
 

Community Kitchen assists Wellness 
Program participants by advocating 
nutritious meal and menu planning; the 
preparation of economical yet nutritious 
meals with a facilitator; along with a 
structured program to improve the cooking 
skills of participants. 
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Mobile Outreach works in partnership with 
other agencies to help those with severe 
and persistent mental illness, concurrent 
disorders and the homeless, to access all 
the programs and services offered by 
Causeway. 
 
Supported Employment for Persons with  
Severe Mental Illness Living in Rural 
Ottawa , funded by the United Way, this 
program provides job placement, job 
coaching and follow-along services to 
persons living in Homes for Special Care 
(HSC) in the rural areas of Ottawa-Carleton. 
 
Social Purchasing Portal is a community 
economic development initiative to promote 
private sector purchasing of goods and 
services from suppliers that provide 
employment opportunities for “hard to 
employ” people. The Portal offers the 
potential of increased employment 
opportunities for Causeway clients and 
additional business for Krackers Katering. 
 
For more information about the Causeway 
Work Centre programs and services visit: 
www.causewayworkcentre.org 
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The Causeway Foundation was established 
in 1998 as a fund-raising arm to pursue 
revenue for the Work Centre from non-
government sources and from the public at 
large. The Causeway Foundation’s mission 
is:  
 
To raise and distribute funds to support 
Causeway Work Centre programs and 
services to further the well-being of persons 
with mental illness and other disabilities.  
 
The Foundation also owns the Causeway 
building at 22 O’Meara Street and is 
responsible for its management, 
maintenance and improvement.  
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working for brighter futures 
 

For more information on the Causeway Foundation contact us at: 
 

22 O’Meara Street, Ottawa, ON   K1Y 4N6 
Tel: 613-725-3494 ext. 28 

Fax: 613-725-1034 
 

E-Mail us: info@causewayfoundation.org 
Visit our website: www.causewayfoundation.org
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Dianne Breton 
 

Causeway Foundation has had a successful 
year, and I am pleased to report to you on 
the progress that we have made during the 
2005-2006 period. 
 
We welcomed two new Board members, 
Leah Eustace and Ann Braden, at our 
Annual General meeting in June, 2005. 
Leah is a professional Fundraising 
Consultant with the FLA Group. She will add 
a new dimension to the Foundation’s 
approach to fundraising, and lead our efforts 
in new directions. Leah will take over as 
Chair of the Fundraising Committee. Ann 
Braden is replacing Donna Campbell as the 
representative from Causeway Work 
Centre’s Board of Directors. Ann is currently 
the Past President of Causeway Work 
Centre. We extend our sincere thanks to 
Donna for her efforts of behalf of both 
Causeway Boards over her six-year term.  
 
The Foundation’s Board members serve for 
renewable, two-year terms and meet 
bimonthly to execute their duties. The 
Foundation has two mandates: as owner of 
the Causeway building at 22 O’Meara 
Street, the Board is responsible for the 
management, maintenance and 
improvement of the property; as well, the 
organization is responsible for raising and 
distributing funds in support of Causeway 
Work Centre’s programs and services. 
 
The Board approved renewed Terms of 
Reference for the following Committees:  

 
 
 
 
 
Finance, Building, Public Relations, 
Fundraising, Nominating and Policy. Jill 
Mutzeneek reviewed current Board Policies 
and two new Policies were approved this 
year: an Investment Policy proposed by 
Treasurer John McNeice; and a Privacy 
Policy proposed by Chair of Fundraising, 
Leah Eustace.  
 
Chair of the Building Committee, Peter 
Woollings assisted by Don Palmer and 
Work Centre staff carried out regular 
inspections of the Causeway building using 
a safety checklist. This ensures that 
necessary maintenance is carried out in a 
timely manner. This year extensive 
improvements were made to the flooring on 
the ground floor, including a beautiful 
ceramic tiled floor in the cafeteria, and new 
carpeting in the entry hall and stairs. 
Following expert advice, the building 
insurance was increased to reflect the 
improved current market value. 
 
Last year, Causeway gained charitable 
exemption from municipal taxation. This 
year, the City refunded property tax paid 
during our appeal ($56,435.00). 
 
The Board approved the establishment of 
The Causeway Foundation Endowment 
Fund with the Community Foundation of 
Ottawa with an initial contribution of 
$10,000.00. This is an investment in the 
future and will provide our donors with an 
opportunity to build the Fund in the years to 
come. The Endowment Fund will be used 
“to improve the lives of those suffering from 
mental illness and other disabilities.” 
 
The Fundraising Committee had four 
successful initiatives this year.  
 

·  The Ottawa Race Weekend and the 
Schizophrenia Society’s annual ‘Walk of 
Hope’ were pledge-based participation  
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events involving volunteers and 
Causeway staff. 

 
·  The annual Holiday Card Campaign 
was the most successful to date with 
new sponsors, donors and local retailers 
participating. The Campaign not only 
raised funds for Causeway programs 
but raised the profile of Causeway with 
cards being sent all over the world.  
 
·  The Sweet Dreams Raffle included a 
list of incredible prizes, including a 
valuable hand stitched quilt donated by 
the Ottawa Valley Quilter’s Guild.  

 
·  An Evening of Sweet Treats 
included the draw of the winning raffle 
tickets, a very successful silent auction, 
and sweet treat desserts provided by 
volunteers and Krackers Katering.  

 
The Board approved disbursement of all 
funds raised by these events to Causeway’s 
innovative Wellness Program. Eighty 
percent of donated funds were approved for 
disbursement for the purchase of a second-
hand car for use by Causeway staff meeting 
client needs. 
 
Amie Taylor, as Director of Development, 
has brought high levels of commitment, 
caring and organizational skills to the 
Foundation office, which has resulted in 
smooth running operations. As well, Amie 
was able to assist John McNeice in the 
preparation of actual and proposed Annual 
Budgets. The Foundation Board approved 
these budget documents. The Board was 
also pleased to approve the renewal of 
Amie’s employment contract for another 
year. Thanks to funding from HRSDC, we 
were able to hire a summer student once 
again on a 10-week contract.  
  
 

 
 
 
 
 
The Public Relations Committee, chaired by 
Bruce Hiney, continued to produce the  
Causeway Connection, a quarterly 
publication bringing news of both the 
Foundation and Work Centre to an 
increasing readership. Other Committee 
activities included updating the websites of 
both organizations and involvement in the 
annual Open House held in October 2005, 
which focused on “Working for Brighter 
Futures”. 
 
The Foundation hosted the second annual 
Friends and Volunteer Reception in April. A 
special Award was created this year to 
honour Eleanor Meier, the retiring Board 
Secretary, for her many years of voluntary 
service to Causeway. Titled the “Eleanor 
Meier Volunteer Award” it will be awarded to 
deserving volunteers in the years to come. 
Eleanor accepted the award plaque as the 
first recipient. It will hang in the reception 
area of the Causeway building to remind us 
of the dedication of this special volunteer.  
 
The Board, staff and volunteers of the 
Causeway Foundation will continue to assist 
people with a mental illness in our 
community who count on the programs and 
services provided by Causeway Work 
Centre. We are also working towards 
reducing the stigma associated with mental 
illness, and celebrating the courage and 
successes of our recovering clients who are 
living lives of dignity and hope. 
 
Dianne Breton, 
President 
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For Causeway Foundation the year under 
review, April 1, 2005 through March 31, 
2006, has been one marked by steady 
progress in all areas of the organization’s 
mandate. Fundraising revenues have 
increased, which in turn has permitted the 
Foundation to disburse larger amounts in 
support of Causeway programs and 
services. Our Director of Development, 
Amie Taylor is now completing her second 
year with the Foundation as a full-time staff 
member.  Amie continued to gain 
experience, which resulted in her assuming 
greater and more varied responsibilities. 
Lisa Aquilino returned again last summer to 
work in the Foundation office assisting with 
administrative duties, as well as taking on 
projects of her own. Highlights for 2005-
2006 are described in the text that follows. 
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The year under review was a period marked 
by the highest level of fundraising activities 
in the Foundation’s history. 2005-2006 
included direct mail campaigns and five 
specific fundraising initiatives. This resulted 
in a total of $25,800 being raised. 
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Throughout the past year we appealed to 
our donors through direct mail campaigns. 
Donations from individual donors are 
important and help to give additional 
support to Work Centre programs. In order 
to make giving easier for the donor and 
more cost effective for Causeway, this year 
we have established a relationship with 
Canada Helps.org. Canada Helps facilitates 
safe and secure online donations on our 
behalf and it has proven to be a useful 
method for monthly giving.  
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The 2005 Walk of Hope was held on May 
29th with walkers leaving Parliament Hill 
and following a three-kilometer route 
through the ByWard Market and back to 
Parliament Hill. Sponsored by the 
Schizophrenia Society of Ottawa, the walk 
involves various local mental health 
agencies including Causeway. Causeway 
Work Centre clients and volunteers raised a 
total of $612.04 from pledges they solicited 
from family, friends and the community at 
large. $183.61 was donated to the 
Schizophrenia Society of Ontario and 
$428.43 was donated to Causeway Work 
Centre. 
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Causeway runners wore special T-shirts 
 
This annual weekend of events took place 
on Saturday, May 28th and Sunday, May 
29th. The actual Marathon was held on 
Sunday: Work Centre Co-Executive Director 
Don Palmer, the Foundation’s Amie Taylor 
and their friends raised a total of $1,315.78 
in pledges - a sizable increase over the 
previous year. 
 
 

�
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Holiday card designs 
                                   
2005 was the fifth consecutive year that 
Causeway Foundation has used greeting 
cards as a major fundraiser. This was also 
our most successful effort to date. More 
than 1,000 card packs were sold and 
$10,774 was raised. There were four new 
designs for 2005: “Night and Day on the 
Rideau Canal” two prints by Geoffrey 
Gibson and “Snowman Celebration”, two 
illustrations by Dianne Breton. The 
Foundation wishes to acknowledge our 
sponsors, whose generosity ensured that 
every dollar raised went directly to 
Causeway Work Centre’s Wellness 
program. 
 

Sponsors:   
Canada Post 
RBC Financial Group 
Warlyn Construction  
 
In-kind Sponsors :  
TriCo Printing 
Banfield-Seguin Ltd.  
 
Donors:   
Cox, Merritt & Co. 
Emond Harnden LLP 
MacKenzie Financial 
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A special hand-stitched quilt appraised at 
$2,195 was the Grand Prize in Causeway 
Foundation’s “Sweet Dreams Raffle”. 
Donated by the Ottawa Valley Quilters  
 
Guild, the magnificent Twin-Star pattern 
quilt measures 107 by 109-inches. Second 
prize was a Toronto Tour package worth 
$2,107 including round-trip VIA Rail, two 
nights in The Fairmont Royal York, passes 
to the Art Gallery of Ontario and two 
suitcases.  
 

 
'Sweet Dreams' quilt  
 
Other major prizes included 2 Clubhouse 
Passes to the 2006 Cisco Systems Ottawa 
Bluesfest worth $600; and a Wakefield Mill 
Getaway, including steam-train tour, 
accommodations, breakfasts and dinners 
for two. In all the prize package was worth a 
total of $5,258.00. 
�
�
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A 'prize' cake  
 
The Foundation hosted a very successful 
‘Evening of Sweet Treats’ on Thursday, 
February 2, 2006. A large group crowded 
the Causeway cafeteria to enjoy dessert, 
coffee and live music. An extensive silent 
auction of donated prizes was especially 
well received. The highlight of the evening 
was the drawing of winning tickets for the 
Sweet Dreams Raffle. The winners were: 
Robert Ducharme, who won the beautiful 
hand-stitched quilt; Bill Potter winner of the 
Toronto Tour Package; 2006 Cisco Systems 
Ottawa Bluesfest passes were won by Jill 
Mutzeneek and the Wakefield Mill Getaway 
went to Nancy Smart. 
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Causeway Foundation offered silicone 
wristbands for sale to raise awareness for 
Causeway and mental health issues. 
Molded in “mental health” grey, the 
bracelets carry the words, “Causeway” and 
“Changing Minds”. The slogan “Changing 
Minds” relates to our goal of changing 
commonly held perceptions of mental 
illness. 
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Although primary funding for Causeway 
Work Centre comes from the three levels of 
government, this is not always enough. 
Causeway has requirements such as 
computers, printers, furniture, telephones, 
fitness equipment and vehicles that 
government grants do not always cover. 
Causeway Foundation raises funds to 
supply these program-related necessities in 
order for Causeway to service its clients 
effectively. During the fiscal year ending 
March 31, 2006 Causeway Foundation 
raised a total of $25,800. All the fund-raised 
and 80 percent of donated moneys have 
been paid or pledged to various Work 
Centre programs and services as outlined 
below. 
 

Grants to Causeway Work Centre 
Total: $93,634.25

$19,747     

$25,800 $48,087 
Program Funding

Building
Improvements

Work Centre Grant

 

 
�
��		�
����-
	���
����
�
��
�
�� �!$'&++�
The Foundation presented the Work Centre 
with a cheque for $8,100.00 for the 
purchase of a used vehicle for Causeway’s 
Supported Employment programs. This 
vehicle is urgently required to provide Job 
Developers with the increased mobility and 
greater access to employers that are 
needed to pursue employment opportunities 
throughout the Ottawa-Carleton region.�
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Wellness member working out at Causeway’s gym 
facility 
 
Causeway Work Centre introduced the 
Wellness Program to address issues of 
physical well being among those suffering 
mental illness and other disabilities. The 
program includes a structured exercise 
regimen and counselling that includes 
nutrition, healthy food choices and meal 
planning.  
 
A Community Kitchen has been added to 
the program, which teaches cooking skills  
and provides participants with the 
opportunity to prepare economical yet 
wholesome meals.  
 
Wellness Program was the largest recipient, 
receiving $17,700.00 to equip a gym located 
on the lower level of the Causeway building 
on O’Meara Street. The Foundation’s 
allocation paid for gym flooring, furniture, 
weight-training equipment, five Spinning 
Bikes, an Elliptical Machine and a water 
cooler.  
 
 
 



 12 

&
�����'
�"�
����
 

-����
����/���� �
In the year under review, Causeway 
Foundation created a legacy for the future 
by establishing a special Endowment Fund. 
Endowments are financial reservoirs in 
which the principal is invested and only a 
portion of the investment income is spent. 
Because only the endowment’s interest 
income - not the principal itself - serves as a 
source of available funds, an endowment 
gift represents a perpetual legacy. This 
Endowment was established with the 
Community Foundation of Ottawa; a public 
non-profit organization created by and for 
the people of Ottawa to pool the charitable 
gifts of donors into permanent, safe, 
income-earning endowments. The 
Causeway Foundation Endowment Fund 
will be used to improve the lives of those 
suffering from mental illness and other 
disabilities.�
�
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The Public Relations Committee produced 
four issues of Causeway Connection in 
2005-06. The newsletters were distributed 
by mail and were also made available in 
electronic format for e-mail subscribers. 
Each issue was posted on the Foundation’s 
website so online readers could access it. 
As well, the newsletter mailing list was 
reviewed and updated on a quarterly basis 
to make certain it remained current and 
accurate.  
 
The Committee was also involved in 
publicizing various Foundation activities and 
fundraising initiatives utilizing media 
releases, public service announcements 
and donor/fundraising acknowledgments. 
These included the Walk of Hope, National 
Capital Race Weekend, Holiday Card 
Campaign, Sweet Dreams Raffle, Evening 
of Sweet Treats and as well as the 
Wristband Campaign. Other activities 
included production of the Foundation’s first  

 
 
 
 
Annual Report covering 2004-2005, as well 
as assembling a special information 
package for corporate givers. The 
Foundation website was updated 
throughout the year to ensure all current 
information on activities events and 
fundraising endeavours were included.  The 
Committee was also involved in informing 
the press and public of Causeway Work 
Centre activities and program changes 
throughout the year. 
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Causeway Open House  
 
Causeway Work Centre unveiled a 
comprehensive menu of pre-employment 
programs and employment services at its 
annual Open House, which was held on 
Thursday, Oct. 6th. Visitors, including health 
care professionals, funders, friends of 
Causeway and client families, were 
introduced to these new and expanded 
employment services by touring the Work 
Centre.  
 
Causeway staff made presentations for 
every service including Youth Link, Casual 
Jobs; Group Employment; Wellness 
Program; Employment Support Program 
(ESP); Job Assist; Transitional Employment; 
Individualized Supported Employment, the  
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Outreach Program, OLT and Job Quest. 
Staff from Homes for Special Care were  
also on hand to explain the new Supported  
Employment for Persons with Severe 
Mental Illness Living in Rural Ottawa.  
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The Foundation Board enacted and 
approved a carefully scripted Investment 
Policy last year. The Policy sets out the 
Foundation’s conservative financial 
philosophy of obtaining the highest possibly 
return using a mix of low-risk instruments. 
The Policy is based on three fundamental 
objectives: 

·  the preservation of capital 
·  the assurance of liquidity 
·  the safeguarding of securities 
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Also enacted last year and approved by the 
Board was a formal Privacy Policy for the 
Foundation. This Policy outlines in clear 
specifics how the Foundation will respect 
the privacy of its donors. For example, 
personal information “will not be used or 
disclosed for purposes other than those for 
which it was collected, except with the 
consent of the individual, or as required by 
law.” The Foundation also ensures that 
security safeguards are in place that 
protects personal information against loss or 
theft, as well as unauthorized access, 
disclosure, copying, use or modification. 
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As the owner of 22 O’Meara Street, 
Causeway Foundation is the custodian of 
the property and responsible for its 
maintenance and upkeep. To manage these 
responsibilities, the Building Committee 
chaired by Peter Woollings undertakes 
twice-annual building inspections using a 
comprehensive Inspection Checklist. In 
2005-2006, renovations were made to the 
ground floor of the Causeway building 
including new ceramic tiled flooring in the 
cafeteria, and the re-carpeting in the entry  
hall and stairs. During the year, the 
insurance coverage of the building was 
increased to reflect current market value. As 
well, the Foundation budgeted and set aside 
funds to undertake increasing the capacity 
of the building’s electrical system later in 
2006. 
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The Foundation hosted its second annual 
Friends and Volunteers Reception on April 
27, 2006 to acknowledge the contributions 
made by these important people. Guests 
assembled in the Causeway Cafeteria for 
refreshments, which were prepared again 
this year by Krackers Katering.   
 
Awards were presented to:  
 
Outstanding Work Centre Volunteer Award: 
Joe Wilkinson  
A long-time Causeway volunteer, Joe is 
currently a member of the Work Centre 
Board of Directors and sits on the Public 
Relations Committee. 
 
Outstanding Foundation Volunteer Award: 
Peter Woollings  
Peter has been a dedicated Board member 
of the Foundation and chairs the Building 
Committee. 
 
Friendship Award: Robert Lindsay  
Mr. Lindsay has provided Causeway with 
generous support over a number of years. 
 
Outstanding Community Volunteer Awards: 
An Evening of Sweet Treats: Carol Alette, 
Edward Bridge, Stephen Hayward and 
Sabrina Kutcher  
 
Sweet Dreams Raffle: Anna Jazinski 
 
Holiday Card Campaign:  Robert 
Ducharme, Nicholas Galambos and James 
Ragsdale  
 
Causeway Work Centre website : Gerard 
Meager 
 
Causeway Foundation website and 
database : Geoffrey Gibson, Peter Thornton 
and Melissa Story   

�
�

����-�����
�1���
����
��
�

 
Eleanor Meier (left) and Foundation President Dianne 
Breton 
  
This year, the Foundation created The 
Eleanor Meier Award to recognize 
extraordinary volunteerism. The 2005-2006 
presentation went to the award’s namesake, 
Eleanor Meier, acknowledging her 
dedication with 17 years of service as a 
Causeway volunteer.   
 
After her retirement in 1989, Eleanor picked 
Causeway as her next project. She started 
out as part of a cooking group that made 
muffins for the cafeteria and soon after was 
asked to sit as a Board member of the Work 
Centre in 1992. She served a full six-year 
term on the Work Centre Board and 
continued as their recording Secretary until 
2006. She was a Founding and Executive 
member of the Causeway Foundation Board 
in 1998, and continued as Board Secretary 
until her retirement in 2006. 
 
This award recognizes Eleanor’s 
commitment to improving the lives of people 
with mental illness in Ottawa, her passion 
for the ideals of Causeway, and her 
generous volunteer leadership. It is hoped 
that the example of Eleanor’s caring 
volunteerism will continue to inspire others. 
The award will be presented to other 
volunteers who demonstrate Eleanor’s 
qualities in years to come. This year 
Eleanor gratefully accepted a plaque which 
now hangs in Causeway’s reception area. 
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A nine-member volunteer Board of Directors 
manages the Causeway Foundation.  
 
President:  Dianne Breton, 
Past-President/Nominating Committee: Jill 
Mutzeneek 
Secretary/Policy Committee: Eleanor Meier 
Treasurer:  John McNeice 
Fundraising: Leah Eustace 
Public Relations: Bruce Hiney 
Building:  Peter Woollings 
Work Centre Board of Directors’ 
Representative: Ann Braden 
Work Centre Co-Exec. Director:  Don 
Palmer 
Ex officio: Amie Taylor, Foundation staff 
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Permanent:    
Amie Taylor, Director of Development 
 
2005 Summer student:  
Lisa Aquilino 
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The Foundation also has five active 
committees. 
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Leah Eustace, Chair 
Dianne Breton 
Judy MacLean 
Patti Anderson 
Joan Blanchard 
Michelle Price 
Elspeth McKay 
Nicholas Galambos 
Dave McMurran 
Cameron Fraser 
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Bruce Hiney, Chair 
Dianne Breton 
Amie Taylor 
Joe Wilkinson 
Paul Richards (until October, 2005) 
Don Palmer 
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Eleanor Meier, Chair 
Jill Mutzeneek 
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Peter Woollings, Chair 
Don Palmer 
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Jill Mutzeneek, Chair 
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